TAYLOR BROWN
EC APOTHECARY®

CONDITIONS OF USE

The material contained in this website has been checked for accuracy. However, TaylorBrownApothecary.com
makes no warranties or representations as to the accuracy, and it is supplied without any expressed or implied
warranties. Without limiting the foregoing, everything on the site is provided to you ‘AS IS” without warranty
of any kind, either expressed or implied, including, but not limited to, the implied warranties , so some of the
above exclusions may not apply to you. Site visitors should check local laws for any restrictions or limitation
regarding the exclusions of implied warranties

TaylorBrownApothecary.com reserves the right to discontinue or change product specifications and prices
without prior notice. Products are available while supplies last. Inadvertent errors in advertised prices are not
binding on TaylorBrownaApothecary.com and may be adjusted by TaylorBrownApothecary.com at any time.
Your placing an order and your receipt of an order confirmation do not constitute final acceptance of an order.
Certain information may need to be confirmed prior to accepting your order. Your order, of any portion thereof,
may be declined even after your receipt of an order confirmation.

Copyright in the documents and material in this site is owned by or licensed to TaylorBrownApothecary.com.
You are authorized to use this material only for personal, non-commercial purposes. You may download,

print and store copies of this material for your own personal, non-commercial use. The images of people or
places displayed on the site are either the property of, or used with permission of, TaylorBrownApothecary.
com. The users of these images by you, or anyone else authorized by you, is prohibited unless specifically
permitted by these forms and conditions or specific permission is provided elsewhere on the site. Any
unauthorized use of these images may violate copyright laws, trademark laws, the laws of privacy and publicity,
and communications regulations and statues. Nothing contained on the site should be constituted as granting,
by implication or otherwise, any license or right to use any trademark or service mark displayed on the site
without the written permission of TaylorBrownApothecary.com or any third party that may own the trademarks
or service marks displayed on the site. TaylorBrownApothecary.com will aggressively enforce its intellectual
property rights to the fullest extent of the law.

All information, ideas, suggestions or other communications you transmit to TaylorBrownApothecary.com
concerning the materials contained in this website will be on a non-confidential and non-proprietary basis,
subject to provisions of our Privacy Policy. TaylorBrownApothecary.com and its parents, subsidiaries and
affiliates will be free to reproduce, use, disclose and distribute such communications, without limitation or
obligation. You may also post reviews, comments, photos, and other content provided that such content is not
threatening, obscene, defamatory, and invasion of privacy, an infringement of intellectual property rights, or
otherwise objectionable or likely to infringe upon the rights of third parties.

For all of the content that you post or submit to TaylorBrownApothecar.com, you grant TaylorBrownapothecary.
com a perpetual, irrevocable, nonexclusive, royalty-free, and fully sub licensable right to use, reproduce,
modify, adapt, publish, translate, create derivative works from, distribute, and display such content throughout
the world through the media, including, but not limited to, the broadcast of such content on television. You
grant TaylorBrownApothecary.com and its sub licensees the right to use the name that you submit in connection
with such content. You represent and warrant that you own or control all of the rights to the content that you
submit, that the content is accurate that use of the content you supply will not violate these terms and conditions
and will not cause injury to any person or entity, and that you will indemnity TaylorBrownAapothecary.com for
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all claims resulting from any content that you supply. TaylorBrownApothecary.com has the right but not the
obligation to monitor any activity and to edit or remove any content. TaylorBrownApothecary.com takes no
responsibility and assumes no liability for any content posted by you or any third party.

Under no circumstances will TaylorBrownApothecary.com or its parents, affiliates or any other party involved
in creating, producing or delivering the site or their respective directors, officers, employees or agents be liable
to you or any third party for any direct, indirect, consequential, incidental , special, punitive or other damages
whether in contract, tort or otherwise, including negligence, arising in any way out of access to or use of or
inability to access or use the TaylorBrownApothecary.com site or any linked site or arising out of its contents
or any errors or omissions in its contents, including but not limited to lost profits, business interruption or loss
of programs or other data on computer systems or otherwise, even if TaylorBrownApothecary.com is expressly
advised of the possibility of such damages. TaylorBrownApothecary.com does not warrant or represent that
your access to or use of the TaylorBrownApothecary.com site or any linked site will be interrupted or free of
errors or omissions, that detects will be corrected, or that the TaylorBrownApothecary.com site or any linked
site is free of computer viruses or other harmful components.

DMCA Notification Agent — in accordance with the Digital Millennium copyright Act (aka DMCA), Taylor
Brown Apothecary has designated an agent to receive notification of alleged copyright infringement occurring
on TaylorBrownApothecary.com.

DMCA Notification Agent
Attn: Legal Department
568 Poplar Avenue
Memphis, TN 38105

CONTENTS of NOTICE

The DMCA requires that all notices of alleged copyright infringement be in writing. For Taylor Brown
Apothecary to act on your notice, you must be authorized to enforce the copyrights that you allege have been
infringed. When informing Taylor Brown Apothecary of an alleged copyright infringement, you should:
Identify the copyrighted work that allegedly has been infringed. If multiple copyrighted works at a single
online site are involved, please provide a representative list of such works on that site

Describe the material that is claimed to be infringing and prescribe sufficient information to permit Taylor
Brown Apothecary to locate that material.

Provide your contact information, including an address, telephone number, and if available, an email address.
Certify or include a statement that you have a good faith belief that the use of the copyright protected material
in the manner complained of is not authorized by the copyright owner, the owner’s agent or law.

Certify that the information that you have provided Taylor Brown Apothecary is accurate. You should attest
under penalty of perjury that you are authorized to enforce the copyrights that you alleged have been infringed.
Include your physical signature.

Taylor Brown Apothecary may not be able to act on your complaint promptly or at all if you do not provide this
information.

PRIVACY POLICY
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Taylor Brown Apothecary takes the privacy of all our customers and website users very seriously. We also
take great care to protect your information. This privacy policy explains what information we collect about
you, how we may use it, and the steps we take to ensure that your information is kept secure. We also explain
your rights and how to contact us. Please note, that the Taylor Brown Apothecary website may contain links to
other websites which are provided for your convenience. We are only responsible for the privacy practices and
security of www.taylorbrownapothecary.com. We recommend that you check the privacy security policies and
procedures of each and every other website that you visit. By using this website and giving your information
to us, you indicate your consent for Taylor Brown Apothecary to collect and use the information you provide in
accordance with the terms set out in this policy.

WHAT INFORMATION DO WE COLLECT?

In order to provide you with services, Taylor Brown Apothecary may collect information about you from our
website, emails, and written and verbal communications. We may, for example, keep a record of your name,
address, delivery address, email address, telephone number and credit card details required to process your
order.

We do not knowingly collect personal information from children under the age of 13. We ask that children do
not submit information to s without the consent of a parent or guardian. We will comply with the Children’s
Online Privacy Protection Act.

Taylor Brown Apothecary may allow third — party advertising companies or ad networks to display
advertisements on our websites.

We do not provide any personal information to these companies. These companies may use tracking tools, such
as cookies, to collect information about computers used to view or interact with their advertisements.

If you post information about yourself or others, or communicate with others using our website, please note that
we cannot control who reads your posting or what they do with the information you provide. We encourage you
to use caution in posting personal information.

HOW WILL WE USE YOUR INFORMATION?
All information that we obtain about you will be recorded, used, and protected by Taylor Brown Apothecary
in accordance with current data protection legislation and this privacy policy. We will use your information to
provide our products and services to you and these uses may include the following:

* To administer and provide products and services you request

* To communicate with you in the event that any products or services you have requested are unavailable

* To carry out market research so that we can improve the products and services we offer

* To track activity on our website

* To create an individual profile for you so that we can understand and respect your preference

* To offer products and services that may be of interest to you

* To customize the advertising and content that you see on our website

* To identify and protect against fraudulent transactions and other misuses of our website

* To enforce our Terms of Use

DISCLOSURE OF YOUR INFORMATION
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In order to provide our products and services to you, we may need to appoint other organizations to carry out
some of the processing activities on our behalf. These may include: delivery organizations ( such as the United
States Postal Services). In these circumstances , we will ensure that your information is properly protected and
that it is only used in accordance with this policy. Service providers, such as credit-card payment processors,
performing services on our behalf. Other businesses with which we partner or which we carefully select to
offer you products, services, and promotions through our website or offline; and other third parties in limited
circumstances, such as complying with legal requirements, preventing fraud, and protecting the safety of our
customers. We may share aggregated, non-personal information in any of the above situations and also with
advertisers and others.

WHAT TO DO IF YOU DO NOT WANT TO RECEIVE DETAILS OF OFFERS

Please be assured, if you prefer not to receive Taylor Brown Apothecary newsletters either by us or those of

our commercial partners, you can opt out by writing to us by mail or email (see the section “How to Contact

us” below). You can change your mind at any time by contacting us by any of the methods shown below or

by following the instruction, set out with each offer you receive. Please note, if you do opt out of receiving
information, we will be unable to keep you informed of new services, products, events or special offers that may
interest you.

COOKIES

As with many other websites, we use standard technology called cookies. Cookies are small pieces of
information that are stored by your browser on your computer hard drive and they are used to record how you
navigate this website on each visit. Our cookies enable us to develop our website to reflect our customers
interests by noting who has seen which pages and advertisements, and how frequently particular pages are
visited we can determine the most popular areas of our website. Most browsers automatically accept cookies,
but you can usually change your browser to prevent cookies from being stored. Please note. If you do turn
cookies off this will limit the service that we are able to provide to you and may affect your visitor experience.
For further information on cookies, see www.allaboutcookies.org.

SECURITY OF INFORMATION

We take the security of your information seriously. When you submit your credit card details to us, we use
industry standard Secure Sockets Layer (SSL) encryption technology to guard your information. In addition,
we have security procedures in place to protect databases from loss and misuse, and only allow access to them
when it is absolutely necessary to do so, and then under strict guidelines as to what use may be made of the
information contained within them.

CHANGES TO THIS PRIVACY POLICY

Your access to and use of TaylorBrownApothecary.com is subject to the terms and conditions stated in this
legal notice. If you do not agree to these terms, do not access or use the TaylorVrownApothecary.com site. We
aim to meet high standards. Therefore, our policies and procedures are constantly under review. From time to
time we may change our security and privacy policies. Accordingly we recommend that you check this page
periodically in order to review our current policies.

UPDATING AND CORRECTING INFORMATION

You may correct your information by emailing us. Please include your name, address and /or email address
when you contact us as this helps us to ensure that we accept amendments only for the correct person. We
encourage you to promptly update your information if it changes.
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YOUR RIGHTS TO ACCESS YOUR INFORMATION
You have the right to receive a copy of the information that we hold about you.

HOW TO CONTACT US
Mail:

Data Protection Officer
Taylor Brown Apothecary
568 Poplar Avenue
Memphis, TN 38105

Fax: 901-527-2413
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